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MEET THE MOUNTAIN

2009-2010
MMATM - Wholesale/Distribution Partners

Wholesale Price
MMATM- Interactive DVD = $12.50
Story as told to Music
Story as told in Sign Language
Coloring PDF’s

Wholesale Price
Meet Me At The Mountain — Book = $12.50
(Hardback 48 pages)
Beautiful Watercolor Pictures
Glossary of Terms

WHOLSALE PRICE POINTS

Volume Purchase Program
LEVEL VOLUME DISCOUNT
1 500 units 8%
2 250 units 6%
3 100 units 3%
4 50 units 2%
5 25 units 1%

Payment terms: Pre-payment or C.O.D. for 1-24 units; Net 30, 25+ units,

Re-order terms: Pre-payment C.O.D. for 1-24 units; Net 30, 25+ units

Freight: Preseason order freight deducted if paid on time. Reorders of 12 units or more will
receive FREE freight.

Discover your dis abllllj/ through adventure! ®

MMATM-DVD.com TAonline.org

HERARELTIC ADVENTURES

P.O. Box 4668 Charlottesville, VA 22905
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SUGGESTED RETAIL PRICING

Meet Me At The Mountain
Interactive DVD
(Music Version/Sign Language Version)

$25

Meet Me At The Mountain

Beautiful Watercolor lllustrated
Hardback Book

$25

Meet Me At The Mountain
Special Combo Pack (DVD & Book)

$40

Special Pricing for Hospitals, Rehab Centers, Schools:

¢ Educational Packages Available: Includes: multiple DVD’s, Books, Stickers, Posters

Thank you

for your purchase of

MEET ME AT THE MOUNTAIN m ©
&

Therapeutic Adventures Animals ™
Brand name products!

Like our animal friends, may your adaptive adventures
always be blessed with:

Friendship, Courage, Teamwork & Independence
Sincerely,

Mark
Discover your dis abllllj) through adventure! ®

MMATM-DVD.com
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WHOLESALE PARTNERSHIP

General Terms & Conditions:

All prices are F.O.B. Charlottesville, Virginia, and are subject to change without
notice.

All Orders: Payment is due on all orders 30 days from the date of shipment

Back-up Orders: Volume ordered as back-up shipments will count in determining the
earned volume discount. If cancellation of a back-up ordered results in a lower volume
discount, the customer will be billed for the difference.

Acceptance of all orders is subject to approval of credit and acceptance by Meet Me At
The Mountain, LLC. No soliciting agent, representative or employee of Meet Me At
The Mountain, LLC shall have the power to waive any of the terms, conditions or
provisions contained herein, to incur additional obligations, to make additional
representations or warranties on behalf of Meet Me At The Mountain, LLC unless the
same is evidenced by a written agree signed by the president of Meet Me At The
Mountain, LLC.

These product discounts terms and conditions take precedence over all written or verbal
terms and conditions and are the only and final terms of sale.

All prices are subject to change without notice. Prices in effect at the time of shipment
will apply.

Shipment shortages must be reported within 10 days of receipt

No product may be returned without written authorization signed by an officer of Meet
Me At the Mountain, LLC. All returned products must be shipped freight prepaid. All
returns will be subject to a 10% restocking charge. Credits issued for returns are non-
refundable.

A late payment charge of 2% per month on unpaid balance will be charged on all past
due accounts. The customer agrees to pay reasonable attorney and all other costs
incurred by the collection of past due accounts.

All quantity discounts and other discounts or allowances are permitted only if all
invoices are paid in full by the due date and the customer’s account is current.

Discover your dis abllllj/ through adventure! ®

MMATM-DVD.com

P.O. Box 4668 Charlottesville, VA 22905
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Our Customer Satisfaction Guarantee

Your satisfaction with our products and services is our #1 priority. If any product or service
fails to meet your expectations for any reason, contact us at customer service and we will
do what is reasonable and necessary to make things right!

Simply put—your satisfaction with our products and services is imperative!

If one of our products does not perform to your standards, then return it to us.

We will repair it!

We will replace it

We will refund your money!
You decide!

Refunds require (proof of purchase, original receipt or gift receipt) and will be made using
the same method of payment from your original purchase i.e. Visa charge/Visa credit, Cash
Purchase/Cash Return, Check Purchase/Check Return.

Discover your dis abllllf)/ through adventure! ®

MMATM-DVD.com

P.O. Box 4668 Charlottesville, VA 22905
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Warranty

We have built our reputation on providing quality products and we stand behind it! If you experience a
manufacturing defect in materials or workmanship for a MMATM-DVD Meet Me At the Mountain, LLC
warrants your DVD for the lifetime of the product, and we will repair or replace the product at no
charge.

Meet Me At the Mountain, LLC has sole discretion to determine manufacturer’'s defects. **Books,
apparel and accessories including hats, shirts, posters, cards, etc. are not covered under the lifetime
warranty policy.

Meet Me At the Mountain, LLC will only authorize the warranty claim if the product was purchased
from our website or an authorized dealer. Questions about verification of authorized dealers should be
sent to warranty@MMATM-DVD.com

To make a claim, do not return your Meet Me At the Mountain product to the store. Stores are not
authorized to provide service under this warranty. Instead, print and send us the complete Lifetime
Warranty Claim Form (click to view and print) include this form with your Meet Me At the Mountain
product along with your contact information.

* We encourage you t o send your Meet Me At the Mountain product by a traceable method
(such as Fed Ex or UPS), as Meet Me At the Mountain is not responsible for lost or
misdirected packages.

e We will return your DVD using ground Fed Ex service.

o Allow 1-2 weeks for delivery. For non-delivery or further information, email us at
warranty@MMATM-DVD.com.

¢ We will do our best to reply within one (1) — two (2) business days (provided contact
information has been included with your product)

Scope and Duration of the Warranty: This warranty program lasts for the lifetime of your MMATM-
DVD product. This warranty program covers all parts of your MMATM-DVD product and applies to all
types of manufacturing defects or failure. The warranty program does not cover product that is lost,
stolen, dropped, shattered, sat on, or chewed by your pet or any other damage that is caused by the
consumer.

Limitation on Damages: For breach of any written or implied warranty on this product, the consumer
is limited to damages of repair of the product or replacement with an identical or equivalent style, at the
election of Meet Me At the Mountain. Meet Me At the Mountain is NOT liable for any other damages,
such as special, incidental, or consequential damages, resulting from the use of this product. Note:
some States do not allow the exclusion or limitation of special, incidental, or consequential damages,
so the above limitations or exclusion may not apply to you.

This warranty gives you specific legal rights, and you may have other rights that vary from State to
State.

This warranty extends to residents of the United States only.
For other countries, enter your country or a country to find the MMATM-DVD distributor in your country

Your satisfaction with our products and services is our #1 priority.

Discover your dis dblllly through adventure! ®

MMATM-DVD.com

P.O. Box 4668 Charlottesville, VA 22905
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A non-profit 501(c)(3) charitable education organization
Serving all your adaptive outdoor adventure needs!

Therapeutic Adventures, Inc. understands the financial
and emotional hardship faced by families when a loved one
has a physical or developmental disability, chronic medical
problem or other special health needs. We work hard to
secure funding and resources to provide scholarships. To
date, we have never denied anyone an opportunity to
participate in our programs.

Our Passport for Adaptive Outdoor Adventures is a
scholarship program for individuals who desire, but who
may require financial assistance in order to enroll in our
programs. Your support is greatly appreciated!

For more information go to: www.TAonline.org

Therapeutic Adventures, Inc. programs are designed to
improve the quality of life of all our participants. As the
premier provider of adaptive outdoor programs and
specialty services for persons of all ages with differing
abilities — physical and developmental disabilities, chronic
medical impairments, and other special health needs, we
strive to help our clients to achieve newfound
independence in the outdoors!

We are also committed to donating at least
1% of our annual Net Revenues to:

ENVIRONMENTAL SUPPORT

As a business and educational project, we have a voice that is reaching out to
countless individuals, families, schools, hospitals, rehabilitation centers and
organizations. We use this voice to educate and urge people to become aware
of the issues and to take proactive steps to conserve, protect and restore our
environmental resources. This commitment is evident through our support of
1% For The Planet.

1% For The Planet is an alliance of businesses committed to leveraging their
resources to create a healthier planet. Members recognize their responsibility
to and dependence upon a healthy environment and donate at least 1% of
there annual net revenues to environmental organizations worldwide. The
alliance aims to prove that environmental responsibility is good business. For
more information on how to support 1% For The Planet visit our website at
MMATM-DVD.com



